
RETURN FORM
Shipping costs for the return will be paid:

Spett.le TEAMECOMMERCE Srl
c/o F.A.I.R.  srl - Via Gitti, 41
25060 Marcheno BS Italy

CUSTOMER NAME AND SURNAME ..........................................................................................

ORDER NUMBER ....................................... PACKAGES NUMBER ...........................................

MOBILE NUMBER (for any clarifications) ................................................................................

PRODUCT DATA: CODE ............................ COLOR........................... SIZE.................................

The same method chosen by the customer when ordering will be used for the refund.

For payment by bank transfer, please indicate email address associated with PayPal 

or IBAN ............................................................................................................................................

Reason for return (cross the reason with an X)

1) Defective item (specify the defect)
2) Non-compliant item
3) Right of withdrawal in case of change of mind (N.B. not applicable for customized items)

Other.................................................................................................................................................
Description of the defect (if any) ...............................................................................................
...........................................................................................................................................................

This form, completed in its entirety, must be sent in advance via email to info@fair-store.com 
and then inserted in the package with the goods.

By FOSSARI.IT in case of non-conformity of the item received (imperfections, brea-
kage, wrong item) and will be made by courier;
by the customer in all cases other than those indicated for Fossari.it.
 In this case, the customer can choose the courier most convenient for him for the 
return. PS.: We suggest a tracked courier as the possible refund will be done only 
after receipt and verification of the item. 
The goods will be addressed to:

Customer name and signature

Place ...............................................................

Signature.........................................................
Date .................................................................


